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M&S ARCHIVE
Foreword

The M&S Archive is the official business archive of Marks & Spencer plc.
The collection contains more than 72,000 items, dating from 1884 to
the present day and comprises not only written, photographic and
digital records of the t » * Y- °© Ae@elopment, but also artefacts
which represent key aspects of the t » * Y- © dktDities .

The M&S Archive is a vital business asset which exists to preserve,
document and make available the history of Marks & Spencer to
support the business needs of the Company and its shareholders ; to
inspire learning and inform research both internally and externally ;and
to support the needs of the wider community through the opening of
the collection to the public .

The M&S Archive represents one of s ¥%u A mpst @nportant corporate

archival collections, owing to the long history of Marks & Spencer as a
key retailer on the British high street and the extensive and detailed

nature of its rich holdings .

O/ 'M&S Archive constitutes perhaps the most important corporate
archive of any UK retailer and ranks amongst the most academically
valuable British corporate archives .0

Professor Peter Scott, University of Reading
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M&S ARCHIVE
Introduction and Contents

The purpose of this guide is to provide an overview of the M&S Archive
collection, and to assist users in identifying material relevant to their
research interests .

This guide should be used in conjunction with our Online Catalogue,
which can be searched to explore the items we hold in the collection,
and which are outlined in this guide . More information about the Online
Catalogue can be found on page 21
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M&S ARCHIVE
Background to the Collection

The M&S Archive was established in 1983, when M&S appointed a
Company Archivist to bring together historic records which were
scattered across numerous Head Office departments

Originally located in the former M&S Head Office in Baker Street, the
Archive soon outgrew its surroundings and was transferred to storage
in a distribution centre . In the mid 1990 s the collection was relocated
again, to fallow footage above the former M&S store in Wood Green,
North London . Far from ideal, these premises had no environmental

controls, fire protection or public access.

In 2007 , a unique partnership between M&Sand the University of Leeds
was announced . Following a temporary archive exhibition on the
University campus as part of ~] ¥ 15" anniversary celebrations in
2009, the Archive was relocated to a new purpose built facility at the
University of Leeds, which opened in 2012. The M&S Archive is now
housed in the Michael Marks Building which combines excellent
collection care with a permanent public exhibition .

In 2018 the M&S Archive was awarded Accredited status by The
National Archives (UK), meaning that the service is recognised for its
excellent performance in all aspects of governance and management,
collections management and provision of services to all users.

ACCREDITED
M &S ARCHIVE SERVICE
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M&S ARCHIVE

The Collection

The M&S Archive collection is divided into 8 series of records . The 8
series are broad categories, such as Company Records and Product and
Packaging . Each series has its own reference number, which takes the
form of aletter :

Company Records CR Photographs P

Personal Papers R Product and Packaging T
Head Office Departments HO Employee Papers Q
Stores S Overseas Holdings U

The collection is organised into a hierarchical structure containing
different levels of records, which are broad at the top and become
progressively more specific further down:

Level Record

Series Company Records CR

: v
Sub-series Corporate Literature CR /D

v

Sub-series Annual Reports CR/D /1

v

Report and Accounts 1926
CR/D/ 1/1

The diagram on the next page shows the 8 series, and the main sub -
series below them, that are currently catalogued . The following pages
of this guide explain the series and sub-series in more detail . This guide
will be updated periodically, as more material is catalogued .
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M&S ARCHIVE

The Collection
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M&S ARCHIVE
Company Records

Reference: CR

From the cash books of Michael Marks and Tom Spencer to the most
recent Annual Report, CR Company Records contains papers and
reports which document company strategies, objectives and results .

CR Corporate Records comprises the following sub  -series:
CRIAwW» A° ° + 3 O Intlude¥ithe ¥agh books of Michael
Marks and Tom Spencer.
CRBt ~ - pu %! +° O¢ Indudedte papers of Michael
Marks, Israel Sieff, Simon Marks and Marcus Sieff.
CR/C Senior Management Records  Includes Board
~UOAATH# t7 - u-°0¢ ¥ HLAAP°A oy
Reports.

CR/D Corporate Literature  ~ Includes Annual Reports,
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REPORT |
Prior tc Statutory Meeting.

) NOIICE IS HEREBY GIVEN that the
STATUTORY GENERAL MEETING of the
) Members of the above-named Company will be {
" held in the Pillar Hall, Cannon Strect Hotel, !
" Cannon Street, London, E.C. 4, on Moxpay,
| the 13th day of September, 1926, at 12-0 o’clack
| noon precisely, for the transaction of General
| Business,

TRANSFORMATION
@ TAKING SHAPE

By Order of the Directors,
E. BERRY, |
Secvetary.

1
i
} 3rd September, 1926. {
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M&S ARCHIVE
Head Office Departments

Reference: HO

HO Head Office Departments contains papers relating to the workings
of the business . From marketing material and staff communications to
property ledgers and legal papers, use this series to explore the history
of M&Sfrom behind the scenes.

HO Head Office Departments  comprises the following sub  -series:
HO/ 1Archives ° Includes oral histories, staff and customer

memories and archive research files.

HO/2 Corporate Social Responsibility  ° Includes records of

social and community initiatives, ethical trading and Plan A.

HO/3 Press Office ° Includes internal and external communications,
from press releases and look books, to staff magazines and

newsletters.

HO/4 Economic Information Department " Includes statistical

and financial reports and records relating to suppliers and sourcing.

HO/5 Legal Department Files  ~ Includes files relating to
suppliers, Annual General Meetings (AGMs), Board Meetings and

business records of the company dating back to 1903.

HO/6 Human Resources ° Includes records relating to
recruitment, training material, employee recognition and employee

social activities.

HO/7 -8 Not currently in use

StMlichacl Aews [
NOW M &S REMEMBERS THE
= SHORTER & -

PLAN W“MA" & 9‘

NEW SIZE RANGES FOR
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M&S ARCHIVE
Head Office Departments

HO/9 Finance Department ° Includes reports and accounts,
ledgers, cash books and records relating to stores, merchandise and
international exports.

HO/ 10 Building Division ° Includes property records comprising
registers of deeds, lease information, premises plans and building
development records.

HO/ 11Marketing  Includes promotional leaflets, television
advertisements and press advertisements.

HO/ 12 International  Includes records such as meeting minutes,

annual reports and communications, divided by continent including

Americas, Europe and Asia.

HOY/ 13 Not currently in use

HO/ 14 Clothing & Home ° Includes design briefs and trend books
for clothing and home products.

HO/15 Store Operations ° Includes records from and about the

interwar period and Second World War.

Deted 32 O«g‘w" 1950

MARKS & SPENCER ”ms
International

Messrs. Marks & Spencer, Ltd.

AND

Messrs. Bovis, Lid.

Un nueve establecimiento se abre en Madrid
UMCO:
- BIENVENIDO A LA
de mas

Agreement

AND

SCHEDULES OF CONDITIONS

OF

BUILDING CONTRACT
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M&S ARCHIVE

Photographs and Audio Visual

Reference: P

P Photographs and Audio Visual contains over 10,000 items, including
store photographs dating back to the 1890s, some of the first M&S
onscreen adverts from the 1950s and a wide selection of internal
training videos. This series of the collection is rich source of
information for research into many subject areas, from local history
and the development of town centres to the evolution of staff training .

P Photographs and Audio Visual comprises the following sub  -series:
P1Stores  Includes photographs of UK and international M&S stores
and Head Office buildings.

P2 Stores & Social ~ Includes loose photographs and albums of
staff and social events, and store interiors and exteriors.
P3-P9 Not currently in use

P10 VHS ° Includes staff training films, recordings of AGMs, results

presentations and fashion shows. Also includes recordings of

television or news features which mention M&S.

M&S
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M&S ARCHIVE

Photographs and Audio Visual

P11DVD ° Includes staff training films and advertisements as well as
digitised versions of 1960s, 1970s and 1980s advertisements held on
film and VHS tapes. Also includes recordings of television or news
features which mention M&S.

P12 Digibeta * ° Includes staff training films, recordings of AGMs,
results presentations and fashion shows. Also includes

recordings of television or news features which mention M&S.

P13 Not currently in use

P14 Audio Cassette* " Includes sound recordings of AGMs, results
presentations and employee magazines. Also includes recordings of
radio broadcast features which mention M&S.

P15 CD " Includes internal presentations, images and training
materials.

P16 Not currently in use

P17 Large Format Video Cassette*  ° Includes internal films and
recordings of television features which mention M&S.

P18 Minidisks* ° Includes employee broadcasts of trading

results and internal announcements.

* Unfortunately the Archive does not currently have the technology to view
material in this format. Some items within P are digitised  get in touch for
more details.
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